
 

Dear Guest,  

 

The Regional Government of Madeira is at present moment promoting an 
intervention on the sea front near our hotel. The objective is to re-channel the 
city’s main riverbeds as well as to re-enforce the sea front protection from 
strong weather. In the future there will also be constructed two new pebble 
beaches in front of the hotel.  

Despite that Porto Santa Maria and Porto Bay Hotels & Resort have no 
affiliation with this intervention, we are aware that this might affect certain 
times of the day in the hotel. Having that in mind, in order to minimize any 
inconveniences, we suggest the following: 

1) A credit of €10/room/day* (ex: 1 week, 1 room = €70 credit) is 
granted to guests staying in Porto Santa Maria, for consumptions 
during the stay within Porto Bay Hotels & Resorts (Porto Santa 
Maria, The Cliff Bay, Vila Porto Mare Resort and Porto Bay Serra 
Golf).  
The total amount will be credited at the moment of check-out on 
your internal bill of extras. The credit can be used for restaurants, 
bars, Spa treatments, communications, laundry, safe deposit 
rentals and room upgrades (according to availability at check in). 
However, it cannot be used to reduce the room tariff. By accepting 
this offer no future claims based on construction can be made. 
  

2) Porto Santa Maria’s guests are welcome to access, free of charge, 
the facilities of the Vila Porto Mare Resort (5 pools, tennis court, 
mini golf, 4 restaurants, 6 bars and 13.000m2 of tropical gardens). 
The access to The Cliff Bay’s pools costs 10€ per person per day, 
this amount can be deducted from the credit mentioned above.  
Porto Bay Hotels & Resorts offer a free shuttle bus between Porto 
Santa Maria and Vila Porto Mare/The Cliff Bay seven times daily 
according to pre-established schedule.  

 

 
Yours sincerely, 

 

André Caldeira 

General Manager 

 
 
 
*The credit will be added for stays starting from 1st of December 2013 until 30th 
April 2014.  

Not valid for gratuities. 


